
Terms & Conditions
Cleaned Bins

Bin Cleanliness

All residual waste must be removed from the bins & kerbside boxes. All bins & kerbside 
boxes must be suitably cleaned and all labels removed.  

Bins not cleaned will be subject to an additional cleaning charge, currently £1.50 per bin. 
(See  Leaflet)

Remove Wheels and Stack

NB.

All bins must have the wheels and axles removed and be stacked to maximise the 
number of bins per vehicle.  The ideal is 8 - 10 bins per stack for transportation.

 The wheels and axle for the bottom bin of each stack must be left on for 
transportation and lids do not need to be removed. 

Collection

·

·

·

Luxus will arrange collection of bins and boxes for return to Luxus from one location per 
load.  Each supplier requesting collection is responsible for transportation of all bins to 
that single location.  Transport will normally be free of charge providing that load is 
greater than 2.5 metric tonnes in weight.  Luxus will pay for cleaned wheeled bins 
delivered to our recycling centre by arrangement.

The following may incur additional charges:
Multi point collections
Timed collections
Special vehicle requirements

Hazardous Waste 
Luxus will not accept any bins or boxes contaminated with hazardous waste or significant 
amounts of household waste.  

Any bins or boxes received with any such contaminants will be dealt with by a hazardous 
waste contractor.  Disposal and legal compliance costs will be charged to the supplier at 
fault. 

Bins & Boxes Accepted

NB.

High Density Polyethylene (HDPE) residential and industrial wheeled bins from all 
manufacturers and HDPE dustbins.  All HDPE and PP kerbside collection boxes from all 
manufacturers.  Please separate different plastic types where possible. 

 No metal bins or compressed rubber dustbin lids will be accepted.  Industrial bins 
must have metal hinges and Nylon handles removed.  

Loading 
Each supplier is responsible for the loading of the wheeled bins and kerbside boxes to the 
collecting vehicles.  
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Bin 2 Bin Scheme


